June 4, 2010

JOB OPENING

Field Service Mechanics
Sudden Service, Inc.
Bessemer, AL * Mobile, AL for Mississippi Coast

Job Responsibilities:

1. Consults with Warehouse Supervisor or Service Supervisor to plan effective work and travel schedule,
giving priority to customer need, considering location of machine and availability of parts.

2. Diagnoses malfunctions; repairs and/or replaces worn and defective parts; installs new assemblies,
adjusts devices and controls - to correct malfunctions and to keep machines in operating condition.

3. Provides tools and parts and arranges for facilities to perform repair work (usually in customer premises).

4. Inspects, operates and tests machine upon initial delivery, at specified inspection intervals and upon
completion of any repair work to ensure proper functioning of equipment and its components.

5. Reports to Warehouse Supervisor such information as name of customer, description of machine, nature
of malfunction, the time involved in working, driving, and waiting, mileage, etc. so that proper accounts

can be charged and proper billing can be made.

6. Strives to increase technical skills through attendance at company-sponsored vocational schools, annual
training meetings of departmental personnel and reading of technical literature.

7. Promotes and enhances company image by maintaining a neat, personal appearance and by keeping the
service truck in a clean, polished, and orderly condition.

8. Experienced or advanced servicemen are expected to serve as troubleshooters on recurring or unusual
problems, conferring with Engineering, Manufacturing, and other service personnel to resolve.

9. Experienced servicemen will be expected to train new servicemen or to supervise a team of servicemen
in the assembling or servicing of large units or in a joint effort on large repair jobs.

Job Requirements:

High School Education or GED equivalent.
Some vocational or formal schooling in hydraulics and diesel engine repair.

Must have three years on the job experience in diesel mechanics and hydraulics. Schooling in these fields
could substitute for some of the job experience.

Must be able to read and interpret blueprints and other technical material.

Job requires stooping, bending, climbing, and capability of lifting up to 50 pounds. May occasionally be
required to lift up to 60 pounds.

Must have valid driver’s license and good driving records to be insurable by corporate insurance carrier.

Required on occasion to stay overnight at out of town locations.

Please email resume to iblumenfeld @taylorbigred.com
Or
Call 662-773-3421 Ext. 306, Fax 662-773-9163 (EOE)




